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Guide by Mark Lavers sion Integrity

Server 2008 and License Manager

All Autodesk Users

You are running the Autodesk Network License Manager on Windows Server 2008 and the client receives the
error:

[ Licensing Error @

A valid license could not be obtained by the
network license manager.
If you are still unable to access a license, contact your system administrator.

Error [-15.570.0]

Close

With the Windows firewall enabled you will need to amend to allow the required TCP/IP ports through. Follow
the steps below:

1. From the control panel, open the Windows Firewall applet:
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2. Go to the advanced settings section:

-lo/x]

S -
o k)v |a - Control Panel ~ All Control Panel Ttems ~ Windows Firewall - m I Search Control Panel 2]
(7]

Control Panel Home Help protect your with Wind F N
Allow & program or feature Windows Firewall can help prevent hackers or malicious software from gaining access to your computer
through Windows Firewall through the Internet or a network.

rﬁ'iu Change notification settings How does a firewall help protect my computer?

k=

What are network locations?

"SH' Turn Windows Firewall on or off
f\ﬂil Restore defaults . r@ Home or work (private) networks Not Connected ”

-
) . r@ Public networks Connected d

Troubleshoot my network

Metworks in public places such as airports or coffee shops

Windows Firewall state: on

Incoming connections: Block all connections to programs that are not on
the list of allowed programs

Active public networks: = Network

Motification state: Do not notify me when Windows Firewall blocks a

See also
Action Center

new program

Metwork and Sharing Center

3. On the Inbound rules, select New Rule:
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4. Select the Port rule:

* New Inbound Rule Wizard x|

Rule Type

Select the type of firewall rule to create.

Steps:
+ Rule Type What type of rule would you like to create?
» Protocol and Ports

@ Action
@ Frofile Hule that controls connections for a program.

@ Name
Rule that controls connections for a TCP or UDF port.

IBlanc:hCac:he - Content Retrieval (Uses HTTF) j

Rule that controls connections for a Windows experience.

" Custom
Custom rule.

Leam more about nile types

<Back [ Nexts Cancel

5. Inthe Specific Local Ports add the values: 2080, 27000-27009:

* New Inbound Rule Wizard |

Protocol and Ports

Specify the protocols and ports to which this rule applies.

Steps:

» Fule Type Does this rule apphy to TCP or UDP?
& Protocol and Ports + TCP

@ Action " ubP

@ Profile

@ Name

Does this rule apply to all local ports or specific local ports?

" Al local ports
* Specific local ports:

|2DE>D. 27000-27009
Example: 80, 443,

Leam more about protocol and ports

<Back || Met> Cancel
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6. Select Allow The Connection:

* New Inbound Rule Wizard x|

Action
Specify the action to be taken when a connection matches the conditions specified in the rule.

Steps:

s Rule Type What action should be taken when a connection matches the specified conditions?

@ Protocol and Ports

¥ Allow the connection

& Action reludescannethions that are protected with IPsec as well as those are nat.
@ Profile

" Allow the connection if it is secure
@ Name

This includes only connections that have been authenticated by using IPsec. Connections
will be secured using the settings in IPsec properties and nules in the Connection Security
Rule node.

Customize. .. |

" Block the connection

Leam more about actions

<Back [ Ned> Cancel
7. Apply the rule to the firewall profiles:
]

Profile
Specify the profiles for which this rule applies.

Steps:

When does this rule apply?

s Rule Type

» Protocol and Ports
s Action

s Profile

» Name

Leam more about profiles

<Back |[ Net> Cancel
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8. Provide the name for the new rule:

* New Inbound Rule Wizard x|

MName

Specify the name and description of this rule.

Steps:

Rule Type
Pratocol and Ports
Action

Profile

MName:
|A1.rtodesk License Manager

5 & & & &

Mame
Description (optional):

<Back || Fmsh |  Cancel
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