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Having issues with Dell gaming Killer E2200 network card — blocking certain ports
Here is a small guide on how to get Windows to see your Killer E2200 NIC as a Qualcomm Atheros AR8161 PCI-E
Gigabit Ethernet Controller.

The Killer E2200 NIC is actually more or less a Qualcomm Atheros AR8161 chip.
1. Download the Driver for the Qualcomm Atheros AR8161 on gca.qualcomm.com.

In the Download Sector this driver is called "WIN_AR816X_Windows WHQL Driver V2.1.0.21" under AR816X
QCA817X Family Drivers.

DDL: AR813x_AR815x_AR816x_v2.1.0.21_WHAQL.zip

Source Link: http://www.gca.qualcomm.com/resources/driverdownloads/

2. After downloading the zip file, unpack it somewhere.

3. Go into Device Manager. (Right click on Computer-->Properties then on the left side under "Control Panel Home"
you see "Device Manager".

= System = (=
1 1™ ) Control Panel » System and Security » System v & Search Control Panel yel
(]
Control Panel Home . — .
View basic information about your computer
& Device Manager K Windows edition
@ Remote settings Windows .1 Pro -- .
& System protection @ 2013 Microsoft Corporation. All rights reserved. . WI n d OWS 8
'@ Advanced system settings .
System
Processor: Intel(R) Core(TM) i5-4670K CPU @ 3.40GHz 4.00 GHz
Installed memory (RAM): 4,00 GB
System type: 64-bit Operating System, x64-based processor
Pen and Touch: No Pen or Touch Input is available for this Display
Computer name, domain and workgroup settings
Computer name: Lynni '@"Change settings
Full computer name: Lynni
Computer description:
Workgroup: WORKGROUP
Windows activation
Windows is activated Read the Microsoft Scftware Licence Terms
Product ID: I T0-# RE250-00 B0 - e Change product key

See also
Action Center
Windows Update
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4. When "Device Manager" opens locale and expand "Network Adapters", you do that by clicking on the arrow head
or double click on it.

= Device Manager - ol
File Action View Help

= |m| |8

2 = Lynni
> & Audio inputs and outputs
> €) Bluetooth
» 7% Computer
b ¢ Disk drives
> B, Display adapters
> L) DVD/CD-ROM drives
» B Firmware
> %% Human Interface Devices
> Ca IDE ATA/ATAPI controllers
> ¥ Imaging devices
> == Keyboards
& ¥ Mice and other pointing devices
» B Monitors
» & Network adapters &
> dem Print queues
> Processors
> [ Software devices
> % Sound, video and game controllers
1 <& Storage controllers
> /8 System devices
> @ Universal Serial Bus controllers

5. When "Network Adapters" is expanded you should see your Killer E2200 NIC.

E= Device Manager - o
File Action View Help
L Aol 7 Bol

4 d Lynni ~
» & Audio inputs and outputs
> 9 Bluetooth
> (% Computer
> (g Disk drives
B, Display adapters
> & DVD/CD-ROM drives
» 3 Firmware
% Human Interface Devices
g IDEATA/ATAPI controllers
%5 Imaging devices
== Keyboards
& Mice and other pointing devices
K| Monitors
g" Network adapters
¥ Bluetooth Device (Personal Area Network)
Bluetooth Device (RFCOMM Protocol TDI)
Intel(R) Dual Band Wireless-AC 7260
&¥ Killer e2200 PCI-E Gigabit Ethernet Controller &
» f= Print queues
p Processors
p I Software devices
» & Sound, video and game controllers
1 € Storage controllers
> (M System devices v

Vv Y Y VY
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6. Right click on the "Killer E2200 NIC" and choose "Update Driver Software..."

=) Device Manager =
File Action View Help
e @ HEl -

4 24 Lynni ~
> & Audio inputs and outputs
> €) Bluetooth
1% Computer
= Disk drives
B, Display adapters
<L DVD/CD-ROM drives
i Firmware
&ﬁ Human Interface Devices
Ca |IDE ATA/ATAPI controllers
= Imaging devices
== Keyboards
ﬂ Mice and other pointing devices
& Monitors
¥ Network adapters
:l}? Bluetooth Device (Personal Area Network)
i? Bluetooth Device (RFCOMM Protocol TDI)
-2‘ Intel(R) Dual Band Wireless-AC 7260
&Y Killer 2200 PCI-E Gigabit Ethernet Controller [ Update Driver Software...
= Print queues Disable
Processors 3
> [l Software devices Uninstall
> Q‘ Sound, video and game controllers
1 € Storage controllers
> (M System devices Properties o

VvV VYV

| A4

v

Scan for hardware changes

7. Choose "Browse my computer for driver software".

I Update Driver Software - Qualcomm Atheros AR8161 PCI-E Gigabit Ethernet Controller (NDIS 6.30)

How do you want to search for driver software?

< Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

< Browse my computer for driver software
Locate and install driver software manually.

8. Now choose "Let me pick from a list of device drivers on my computer.
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(© [l Update Driver Software - Qualcomm Atheros AR8161 PCI-E Gigabit Ethernet Controller (NDIS 6.30)

Browse for driver software on your computer

Search for driver software in this location:

]C:\Users\pumaQQdk\DownIoads\ V; \ Browse...

Include subfolders

2 Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device and all driver
software in the same category as the device.

l Next H Cancel

If you just do it as you normally would with "Search for a driver software in this location:" you will get that "Windows
was unable to install the driver" (And no this isn't because | already have the driver installed it's because Windows

see's the card as a Killer E2200 NIC):
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@ I Update Driver Software - Qualcomm Atheros AR8161 PCI-E Gigabit Ethernet Controller (NDIS 6.30)

Windows was unable to install your Qualcomm Atheros AR8161 PCI-E Gigabit Ethernet Controller
(NDIS 6.30)

Windows could not find driver software for your device.

If you know the manufacturer of your device, you can visit its website and check the support
section for driver software.

9. Click on the "Have Disk..." button:
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@ Il Update Driver Software - Qualcomm Atheros AR8161 PCI-E Gigabit Ethernet Controller (NDIS 6.30)

Select Network Adapter

‘. Click the Network Adapter that matches your hardware, then click OK. If you have an
- installation disk for this feature, click Have Disk.

Manufacturer A || Network Adapter:

2L (Conceptronic) Conceptronic 54Mbps USB adapter
2L Central Europe BV
2L International BV

Al Gt I Y
< >
[5] This driver is digitally signed. ‘ Have Disk... !

Tell me why driver signing is important

| Net || Cancel |

and then hit the "Browse" button, and go into where you have unpacked the driver, then find the folder called
"Common_Dri" as u can see in the picture below...
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m}. Upd é Locate File | >k | S 6.30)
Lookin: | |, Common_Dri v ‘ ([ e s Al
Select | = : R
&= Name Date modified Type
‘h ""} 4 vista_32 27-08-2013 05:23 File folder
-, Recentplaces 1) \icta 64 27-08-2013 05:23 File folder
) Win7_32 27-08-2013 05:23 File folder
! 1 Win7_84 27-08-2013 05:23 File folder
Desktop 1. Win8_32 27-08-2013 05:23 File folder
Ménts S 1) Win8_64 27-08-2013 05:23 File folder
"&,EJ .. WinXP2003_32 27-08-2013 05:23 File folder
i Libraries | WinXP2003_64 27-08-201305:23  File folder
2L Cent
2L Inter h L"
AhaCos -
< This PC
Ei] This q =
Tell A £ ?
= Network . ‘ :
File name: | *inf v/ | Open |
Files of type: Setup Information (*.inf) !_%4
—1| |Eaneetl]

Choose the folder that matches your OS like for Windows 7 32bit u take "Win7_32", for Windows 7 64bit u take
"Win7_64", for Windows 8/8.1 32bit u take "Win8_32", for Windows 8/8.1 64bit u take "Win8_64".
11. When u find the correct inf file, you either double click on it or mark it and hit "Open":
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¢) [l Upd = Locate Eile | 4 IS 6.30)
Look in: L, Wing_64 vi @2 = @
Select | = : 200
@) Name Date modified Type
W =y 4 L1C63x64.inf 09-08-201307:53  Setup Infc
cul, Recent places
Desk‘t;p
Manufa =
=
& Libraries
2L Cent
2L Inter |
Ahalrns &
< This PC
Bl This @ l
|
< >
Tell Network
File name: LICEMG4inf v| | open |
Files of type: Setup Information {*inf) ( Ca_ng._el
| Cancel i

Then you click "OK" here.
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Il Update Driver Software - Qualcomm Atheros AR8161 PCI-E Gigabit Ethernet Controller (NDIS 6.30)

Select Network Adapter
‘ Click the Nepanrl Adantar that matrhac i hardhaara then click OF 1§ v havs an —
ces installation c Install From Disk [RX S
Insert the manufacturer’s installation disk, then make
.;,y sure that the comect drive is selected below. 70—'(4l
| Cancel |
| F———
Manufacturer
2L (Cenceptronic)

2L Central Europe BV
2L International BV

AhaflAam Qctarm In-
<

Copy manufacturer’s files from:
M:\Desktop Things\Drivers\MS| Z87| Gaming"\AR! v } Browse...

[:_ﬁ] This driver is digi
Tell me why driver signing is important

Ne¢ | [ Cancel |

12. Then you get this window with a selection of drivers since this is a multi driver you get more then one, but scroll
down in the window until you find "Qualcomm Atheros AR8161 PCI-E Gigabit Ethernet Controller (NDIS 6.30)" mark
it and hit "Next":
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@ Il Update Driver Software - Qualcomm Atheros AR8161 PCI-E Gigabit Ethernet Controller (NDIS 6.30)

Select Network Adapter

[ WY

-

Click the Network Adapter that matches your hardware, then click OK. If you have an
installation disk for this feature, click Have Disk.

Network Adapter:

5] Qualcomm Atheros AR8151 PCI-E Gigabit Ethernet Controller (NDIS 6.30)

5] Qualcomm Atheros AR8152 PCI-E Fast Ethernet Controller (NDIS 6.30)

5 Qualcomm Atheros AR8161 PCI-E Gigabit Ethernet Controller (NDIS 6.30)

5] Qualcomm Atheros AR8162/8166/8168 PCI-E Fast Ethernet Controller (NDIS 6.30) .

N el e Able e o ANOATAIMOATE DL C Mo b ia il e e ke Mo FRINNIC € NN
Have Disk...

[5] This driver is digitally signed.

Tell me why driver signing is important

Next i\ Cancel

13. Then you will get the "Update Driver Warning".
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@ Il Update Driver Software - Qualcomm Atheros AR8161 PCI-E Gigabit Ethernet Controller (NDIS 6.30)

Select Network Adapter

‘. Click the Network Adapter that matches your hardware, then click OK. If you have an
-y installation disk for this feature, click Have Disk.

Update Driver Warning
Netwark 4 & Installing this device driver is not recommended because Windows
[l Qualcc LL cannot verify that it is compatible with your hardware. If the driver is
ZJQualcc not compatible, your hardware will not work correctly and your
B Qualce computer might become unstable or stop working gompletely. Do you
ElQual want to continue installing this driver?
ualcc
|0 Vi S P,
5] Thisd .[ Yes 1‘ ‘[ No
Tellm

[ Next Jl Cancel ‘

14. Then let Windows install the driver and you will get the message "Windows has successfully updated your driver

software":

[l Update Driver Software - Qualcomm Atheros AR8161 PCI-E Gigabit Ethernet Controller (NDIS 6.30)

Windows has successfully updated your driver software
Windows has finished installing the driver software for this device:

h‘. Qualcomm Atheros AR8161 PCI-E Gigabit Ethernet Controller (NDIS 6.30)
- ‘
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Hit "Close" and you will see your "Killer E2200 NIC" is now called "Qualcomm Atheros AR8161 PCI-E Gigabit Ethernet
Controller (NDIS 6.30) as shown below:

=3 Device Manager -
File Action View Help
e @ E HE| 8BRS

4 & Lynni A
» 4 Audio inputs and outputs
b € Bluetooth

1% Computer
 Disk drives
& Display adapters
< DVD/CD-ROM drives
B Firmware
% Human Interface Devices
g IDE ATA/ATAPI controllers
%5 Imaging devices
<2 Keyboards
8 Mice and other pointing devices
& Monitors
4 ? Network adapters

i? Bluetooth Device (Personal Area Network)

i-_? Bluetooth Device (RFCOMM Protocol TDI)

i-z Intel(R) Dual Band Wireless-AC 7260

‘Q‘ Qualcomm Atheros AR8161 PCI-E Gigabit Ethernet Controller (NDIS 6.30)
D @ Print queues
b Processors
» [ Software devices
b ﬂ Sound, video and game controllers
&> Storage controllers
1M System devices v

vV V VYV VVVY VYV

v

v
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