
Autodesk Confidential 

A new customer experience 



March 13, Maintenance Subscription you will access 

Autodesk Account 

 

Desktop Subscription 

Cloud Services 

Subscription 

Non-Subscription 

Free services 

 

 

Maintenance Subscription 

www.autodesk.com/account 



Autodesk Account available in 14 languages 

Brazilian Portuguese 

Chinese – Simplified 

Chinese – Traditional 

Czech 

English 

French 

German 

Hungarian 

Italian 

Japanese 

Korean 

Polish 

Russian 

Spanish www.autodesk.com/account 



Autodesk Confidential 

Improving the user experience with Autodesk Account 

 Personalized Content 

 

 Streamlined User Interface  

 

 Improved portal performance  

 

 Single location for all Subscription benefits 

 



Tour of the interface 

Action 

Buttons 

/Menus 

Navigation 

Top 

Navigation 

Quick 

Links 

Quick 

Access 

Drawers 



Profile 



How to edit language or communication settings 



How to edit email address and password 



Create a personal profile 



How to link accounts 



Products 

& Services 



How to access products 



How to access cloud services 



How to access product updates 
ACCESS 

CONTROL 

Admin Only 



How to access previously released enhancements 



How to access other downloads 

 

Maintenance 

Subscription 

Only 



How to view product & services details 

Admin 

User 



How to view cloud service details 



How to perform more actions 

Maintenance Desktop Enterprise Education Non-Sub 



Flexible Licensing 

Rights 



How to request previous version use 
Admins 

Only 



How to request home use license 
Admins 

Only 



Support 



How to access self-help 



How to submit support cases or access phone support 



How to view support cases  



Managing Users 
The following features can only be accessed by Contract Managers or Software 

Coordinators. 

 



How to add users to access benefits 
Admins 

Only 



How to edit users’ permissions 
Admins 

Only 



How to edit more than one user at one time 
Admins 

Only 



How to add and manage Software Coordinators 
Admins 

Only 



How to add and manage phone support users 
Admins 

Only 



Contracts 

& Orders 



How to view contract details and renew 

Bob Smith 

Bob.smith@123.com 

905-777-7070 

123 Company 

Avenue Road 

 

Jenny Jones 
 

Jenny Jones 

123 COMPANY  

905-345-3456 

Jenny Jones 

905-345-3456 

Admins 

Only 



Reporting 



How to view cloud credit usage 
Admins see 

“Shared Cloud 

Credits” Only 



And more to explore on your own 

Tutorials 

Manage 

Devices 

Trials 

Network 

License 

Manager 

Give 

Feedback 

Linked 

Accounts 

(on 

Profile) 



On March 13, existing you will receive…. 

Sign in using existing login/password 

www.autodesk.com/account 



Learn more 

FAQ TUTORIALS WEBINARS 

If you need further assistance, please contact your reseller. 

http://knowledge.autodesk.com/customer-service/account-management/account-access/autodesk-account/autodesk-account-faq
http://knowledge.autodesk.com/customer-service/account-management/account-access/autodesk-account/autodesk-account-faq
http://knowledge.autodesk.com/customer-service/account-management
http://knowledge.autodesk.com/customer-service/account-management
https://attendee.gotowebinar.com/register/1312649022950716930
https://attendee.gotowebinar.com/register/1312649022950716930
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