Tour of
Autodesk Account

A new customer experience
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March 13, Maintenance Subscription you will access

Autodesk Account

{\ AUTODESK.

Maintenance Subscription
Desktop Subscription
Cloud Services
Subscription
Non-Subscription

Free services

{\ AUTODESK.



Autodesk Account available in 14 languages

{\ AUTODESK.

Brazilian Portuguese
Chinese — Simplified
Chinese — Traditional
Czech

English

French

German

Hungarian

Italian

Japanese

Korean

Polish

Russian

Spanish

{\ AUTODESK.



Improving the user experience with Autodesk Account

= Personalized Content

= Streamlined User Interface

= Improved portal performance —

= Single location for all Subscription benefits

/\ AUTODESK.



Tour of the Iinterface

Drawers

Navigation

{\ AUTODESK. ACCOUNT  JPROFILE =~ MANAGEMENT support ~ (@l Shane Watson -

PRODUCTS & SERVICESH - A || Products & Services Manage Users

All

- Products

k) 360 Light Analysis RDA

- Services Included with Subscription

Product Updates

Trials 7 3DS Max Design Install now
k) Enterprise Token Flex (Expires) )
More actions =
7 Algor Simulation MES Install now
V Enterprise Token Flex (Expires) )
More acfions «+
=9 Alias Surface Install now
QUICK LINKS Enterprise Token Flex (Expires) ) B UttO nS
More aclions =
Network License Manager /M e n US
. AutoCAD Download now
““““““““““““ 4 seats . Education + Maintenance Subscription (Expires)

More actions «

Download extensions, service
packs, design content, efc.

{\ AUTODESK.



® Profile



How to edit language or communication settings

AAUTEDEEI(. ACCDUNTI PROFILE II‘--1AF~J;1\.GEP--1E“*~JT

&4 &

. chane Watson
: N

my praofile SeCUrity settings linked account
Language
English Change Language
Communications
| would like to receive e-mail communications from Autodesk, including information about new products and special ]

promotions.

{\ AUTODESK.



How to edit emall address and password
t\ AUTODESK. ACCOURNT MANAGEMENT . Shame Watson

2 5ok

my profile linked accounts preferences
Autodesk D

shanewatson@ssttest.net

Email Address

shanewatson@ssttest.net

verify Email ‘ Change Email

Password

Change Password

{\ AUTODESK.



Create a personal profile

{\ AUTODESK. ACCOUNT MANAGEMENT

Security settings

i =~ S ~
fa .
linked accounts

02

-
—\.rn d-\.r-d-\.ﬂd— o
- e L o

Shane Watson

shanewatson1@ssttest.net

Contact Information

Phone

Home: 112345678390
Work: 12345678900

Edit Profile

{\ AUTODESK.



How to link accounts

{\ AUTODESK. ACCOUNT MANAGEMENT

Security settings

i =~ S ~
fa .
linked accounts

02

-
—\.rn d-\.r-d-\.ﬂd— o
- e L o

Shane Watson

shanewatson1@ssttest.net

Contact Information

Phone

Home: 112345678390
Work: 12345678900

Edit Profile

{\ AUTODESK.
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How to access products

{\ AUTODES
Install Now
PRODUCT:
ige Users
5 All
“ - Products
‘1 - Services .
Product Upi
T0W
Trials
ndesk AutoCAD ns w
10w
Platform INguac File size
ns w
WIN 32/64 a ’ 42N
Additional files nsw
Metwork L
___________ TOW
___________ ns

Download 4

packs, desig
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How to access cloud services

{\ AUTODESK. ACCOUNT  PROFILE =~ MANAGEMENT Support @ shaneWatson

PRODUCTS & SERVICES )
Services Manage Users

All
@ AUTODESK 360 ' Structural Analysis >
: ;/// ‘!!!.--.lllllllllllllnl

redud) Structural Analysis for |
mias | Autodesk® Revit® R - M T S i T

’ v. N \ \-‘

- , - "“ ’_‘ "o A 7 o
A N - w7 .
~ ™ 7
° Ny "
e - - :.j e I \: ‘
_ N -
| - " T~ -
| Sign In : B , <
v =
; - ezl - -
.

- Produc

PSS NOW

255 NOW

e

Need an Autodesk ID?

pad now

.'!?Ff{':[r_h_ ':1'?'?[1_5_'3_ qu_w_a_g_e_r_ Energy Analysis for Autodesk® Hevit®

Product Enhancements s Included with Subscription

ACCESS NOW

Download extensions, service

{\ AUTODESK.



How to access product updates

{\ AUTODESK. ACCOUNT  PROFILE = MANAGEMENT

PRODUCTS & SERVICES

Product Updates Manage Users

All
- Products

HEEEEN  Download Selected ' Sortby = Date ~ | W {:‘
- Services

Rl L ) e i

i Product Updates I
AutoCAD LT® 2015 Spanish Locked 32-Bit Service Pack SP2 —

Trials [] A AutoCAD LT(R) 2015 32bit Service Pack 2 lgnore Download

Released: 08-17-2014

Severity: High -
Product: AutoCAD LT Access Control
Type: Service Pack

Status: Live

Size: 23 4EMBE
Wersion: 2015
Update |0 CUD02392

Description

This Service Pack will bring AutoCAD LT(R) 2015 for 32 bit Operating Systems up to the most current version, and includes the most
Download Other Products recent fixes for your product. The Readme contains the latest information regarding the installation and the use of this Service Pack. It

s strongly recommended that you read the entire document before you apply this Service Pack to your product.
Y¥ou may have access to

download more Autodesk View release notes
products. SEvET Hian

{\ AUTODESK.



How to access previously released enhancements

{\ AUTODESK. ACCOUNT  PROFILE =~ MANAGEMENT Support @) ocone sprinex

enn el {\ AUTODESK. AC(

ge sers

All product enhancements & updates

- Products
now
- Saenvices
Ons -
Froduct Upi
Download software enhancements and Autodesk 360 desktop chents.
, now
Trials Title Type
ons w
Extension
Service Pack now
Applic ation ons
Service Pack
now
Extension
Ons w
) Extension
Network Lif
Revit Extensions for Autodesk Revit 2013 Extension
Product En
Download estensions, service . .
‘ o : ¥ou may have access to download more Autodesk software products. You may also have Download Products

acks, design content, etc. . . N
P d the ability to download those Autodesk products in different languages.

{\ AUTODESK.



Maintenance

How to access other downloads

&AUTDDESI(. ACCOUNT PROFILE MANAGEMENT Support

PRODUCTS & SERVICES

All

- Products
- Senvices
Froduct Updates

Trials

Network License Manager

Download extensions, service

Your Account Home Language

Content Type Product Search Mana gJe Users

C loads | English

Software

AutoCAD

2013 | 2012

AutoCAD Architecture
2012

AutoCAD Civil 3D

2013 | 2012

AutoCAD Electrical

2013 | 2012

AutoCAD for Mac

2013 | 2012

AutoCAD LT
2012

AutoCAD Map 3D

You may have access to download more Autodesk software products. You may also have
the ability to download those Autodesk products in different languages.

Download now

More actions -

Download now

Maore actions

Download now

More actions -

Download Products

{\ AUTODESK.



How to view product & services detalls

A\ AUTODESK. ACCOUNT By Auscad

WY, 4seats . Maintenance Subscription (Expires

Wat=on

PRODUCTS & SERVICES Maintenance Subscription
Expires Dec 122015 age Users
All A" AutoCAD
Maintenance Subscription
- Products
d nov
i ‘ 2015. 2014. 2013. 201:
- Services Versions 2015, 2014, 2013, 2 fions w

32/64 Mac 64

Platforms Win

Froduct Updates

Version Serial number / product key
Trials

Contact your admin for serial numbers

Contact your admin for serial numbers

Contact your admin for serial numbers

View all serial numbers

Product info

Metwork License Manager

Product help

{\ AUTODESK.



How to view cloud service detalls

{\ AUTODESK. ACCOUNT  PROFILE = MANAGEMENT Support @ sherewatson
PRODUCTS & SERVICES i
SEWIEES Manage Users
All
- Products .
_ i Autodesk® Green Building Studio®
H  Sanes H | Included with Subscription AkcEss oW
Froduct Updates
Trials Subscriptior You get access to this service as a benefit of the below subscription(s).

Description Take your designs beyond the desktop to perform faster, more accurate energy analysis,
optimize enerqgy efiiciency, and improve the carbon footprint of multiple design options.

More details Product info

Product help

Metwork License Manager

Storage
Included with Subscription

‘j ACCESS NOw

{\ AUTODESK.
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How to perform more actions

{\ AUTODESK. ACCOUNT

PRODUCTS & SERVICES

All

- Products
- Senices
Froduct Updates

Trials

Network License Manager

Download extensions, service

Download now (fast)

Get previous versions

Get a physical copy

subscription detalls

Support ! Shane Watson

Browser download (slowest)

Manage Users

Download now
' More actions - '

Install now (fastest)

Download now (fast)
through Download Manager
Browser download (slowest)

through your browser
L o J ' | P

Cantdecide?

Get previous versions
et home use license

et a physical copy

Subscription details
Install now

More actions -

{\ AUTODESK.
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How to request previous version use

{\ AUTODESK ACCOUNT  PROFILE =~ MANAGEMENT Support

! Shane Watson

Get Previous Versions: Autodesk AutoCAD

Manage Users

Use previous versions of your products. Check eligibility and learn more
Download now

i More actions » l

Install now (fastest)

View previous version information for Educational institutions

Standalone License Network License

Download now (fast)

through Download Manager
L= = L g LR rlL L=

Maintenance Subscription o Browser download (slowest)

through vour browser
L =} J 1 L9 g =L

Cantdecide?

- Just download the
Desktop Subscription

version and activate : :
et previous versions

et home use license

Products without Subscription are not eligible. Geta physical copy

Download extensions, service

{\ AUTODESK.



How to request home use license

{\ AUTODESK. ACCOUNT  PROFILE = MANAGEMENT Support @ s wason

==lspllleaic] Get home use: Autodesk AutoCAD

Manage Users

All

Get an additional copy of your product installed at your home office for business-related work
- Products

Check if your product is eligible and learn more Download now

- Services .
Maore actions -

Froduct Upda , ,
Standalone License Network License
. Install now (fastest)
Trials

Download now (fast)
through Download Manager

=

, - Just use your existing prowser download (slowest
Maintenance Subscription t o
serial number Can't decide?

Get previous versions

. Get home use license
Just sign in or use

Desktop or Cloud Service o , Get a physical copy
your existing serial

Subscription
number
Subscription details
Metwork Lice
Install now
Education or products without subscription are not eligible.
Download exts Mare actions -

{\ AUTODESK.






How to access self-help

cnance

SUPPORT

Products Suites Cloud Services

, | now
AutoCAaD AutoCAD Cwi AutoCAD LT AutoCAD AutoCAD Inventor

Architecture 3D Map 3D Mechanica Products

ons -

-

4

=

| mow

Nawisworks Rewt Simulation Simulation Vault
Products Products Moldflow Moldflow Products

Agviser Insight
Show All Products oW

Up & Running Downloads Forums
Find updates, service packs, hot fixes and more Ask questions and share information about
downloads for your products & services. using Autodesk software in one of our peer-to-

Software & Downloads peer forums
Browse Downloads

MO

ystem Requirements

Installation, Activation & Licensing Visit the Forums

Product Registration
LY

Account Management

{\ AUTODESK.



Home

CONTACT US

How to sub

I\ AUTODESK. ACCOU

hone support

Find the best way to get support for your Autodesk products and services.

1. What can we help you with?

iUsing your Product or Service v Have you tried this?
SERVICES Provide feedback about your product or service Man dje Users
Check System and Hardware Requirements '
Operating System Compatibility
Recommended graphics hardware
- F' rI]dLI I:.'tE- Find recommended hardware
Certified hardware FAQ Download now
- Services
i More actions «
2. Select a topic: d L
Learning Resources v Have you tried this?
Product Updates :
Training and Certification
: Learning tools provided by Autodesk partners
TFIEllE Classes on demand offered at Autodesk University :] owWn I 03 |:| now

Contact Options:

sg+ Community

- "
Product Forums

o "B TaETd
ACCESS MO

Additional Options:

Web Support

Submit a Case

ACCESS oW

A o o

‘/ Phone Support Express Service ID: 42626236

Your Supported Products:
Autodesk AutoCAD

Call an Agent Please have this ready to expedite your call.

Metwork License Manager

866 681 4359 (Toll Free) /+1 646217 0167
(Accessible from mobile)

prﬂdUEt Enhﬂ"ﬂEmE"tE Autodesk Smoke 800 925 6442 (Toll Free) l.-;','nngcc NowW

A o o

Download extensions, sernvic Autodesk BIM 360 Field ~ 888-835-2797

o mlles At ssedasd b

Autodesk BIM 360 Glue  888-835-2797
{\ AUTODESK.




How to view support cases

A AUTGD ESI{ .-'i"-.*: C '::' |._,| H Create Case View Cases Support

My Account

[T
b
[
1]
il
1]
1
=
1]
1
[ 1]
]
M
[ 1]

Select a Case Type

PRODUCTS & f”“i‘jes"";sc prt & learning
SERVICES _-1'&..1740?1 |

Ask a question, request assistance, report a problem, or give us feedback by creating a web
case. Please provide all the required information so we can quickly address your needs

Manage Users

All

Technical Product Support

Product troubleshooting, bug reporting, peripherals, performance tuning, settings, plugins
- Products file import/export, database connectivity, finding product usage/training resources

My Phone Support

Express Service ID

Tea111es Download now
} Software Downloads
- Services Downloading software, product enhancements, upgrades & service packs For Autcdesk BIM 360

Field/Glue only More actions «

888-835-2797

Installation & Configuration

Product installation, license server, network deployment, FLEXIm, system requirements, For Autodesk Smoke only

Product Updates

and interoperability with the Q/S 800 925 6442 toll free

=0

i +1514 954 7199
Trials Registration & Activation Download now

For All Other Products
B66 681 4359 toll free
+1646 217 0167

Registering and activating your product; inquiries about serial numbers, product keys,
license generation & reporting

My Subscription

Contract inquiries & Contact updates

Ideas & Suggestions ACCEsS NoOw

New features or enhancement ideas

Other

General questions or requests

ACCEeSS NOW

Self Help Resources

Knowledge Base & Online Help
Metwork License Manager

Discussion Forums
Up & Ready Blog
----------------------- Subscription Center FAQs ACCESS NOW

Download extensions, senvice

o mlles At ssedasd b

{\ AUTODESK.



¥ Managing Users

The following features can only be accessed by Contract Managers or Software
Coordinators.

{\ AUTODESK.



How to add users to access benefits

{\ AUTODESK. ACCOUNT  PROFILE = MANAGEMENT Support @ sancWacson

LEERE All Users (13)

Manage Users
Sort by:  Firstname (A-Z) ¥ " Filters

USERS

Add Users Add Users  Bulk Add 13 results
zlsﬁ:dlsn:; s Paste a list of user names and emails (max. 50 users) Elmll.eﬂts S’["a;ug E_Elii[ :"-"-lE_I?:ElElE:
Benefits Status Edit Access
2 ~
Manage Phone Support o . 1 o i , e
Benefits Sta_tus Edit Access
Manage Software 3 & |
Coordinators
& Add Another User Henels Sta-tus Edit Access
I "I I'I
«| Id like to add access to the user(s) now. - | g S ) - i Stat
roducts ervices enefits atus :
u T Eatacess
. laeone Perpetual Products & Services | Benefits Status Edit Access

{\ AUTODESK.



: : C [, Admins
How to edit users’ permissions 2l iy

F =

AAUTG Edit Access : lae Regression ane Watson

All Benefits Products & Services All Contracts

Benefits
" Filters

Product Downloads (All Products)
Clear All

..... Products & Services

AutoCAD 7 o P v mate Aunilaide
Contract #1 2945 | - R o F 766

pTaE7
p7a2
p7a3

= o

Emafl

{\ AUTODESK.



How to edit more than one user at one time

AAUTG Edit Access : lae Regressior ne Watson

All Benefits Products & Services Show: Al Contracts

pl) SIS
E =

" Filters
13 results
£33
853

Products & Services
£33

AutoCAD

£33

£33

{\ AUTODESK.




How to add and manage Software Coordinator

{\ AUTODESK. ACCOUNT

USERS

Manage Users

USERS

Manage Phone Support

Manage Software

PROFILE MANAGEMENT SUpport l Shane Watson

Software Coordinator Management

Use this page to manage Coordinators who perform subscription administrative tasks for your company; edit shipping locations for your
Coordinators; or name groups for your products b " Filters

Software Coordinators tab: Select the Software Coordinator with a shipping location you would like to edit.

Products tab: Select the product(s) for which you would like to manage the assignment of Software Coordinators or rename to another
group 13 results

Selected Contract Details

-dit Access
Contract: 110000121909 Contract Manager Company Details
Program: Enterprise Priority Support Name: laeuat Tflex Name: Reseller3000_STG214339
Start Date: 2/2/2015 Email: iaeuat-tflex02@ssttest net Address 1: 1020 Lake Sumter Lndg -dit Access
End Date: 02/02/2016 Phone #: Address 2:
Status: Active Extension: Address 3: _
_ dit Access
City: The Vilages = Qg-~~--------
State:
Countnf: United States _d_lI ia'll:il:EE_ElEl
Postcode: 32162-2699
Software Coordinators  Products ]
—_— -dit Access
| Search Software Coordinators | Edtt... | |[Remove...| ' 1-10f1
First Name Last Name “* Email Phone Shipping Location
laeuat Tflex iaeuat-tflex02@ssttest net 1020 Lake Sumter Lndg .
dit Access

{\ AUTODESK.



How to add and manage phone support users

{\ AUTODESK. ACCOUNT g\ AuToDESK ACC:

USERS Manage phone support users

Manage Users

To assign Phone Support User, select and move the user to the appropnate list using the Add and Remove

buttons

I._.I SERS Phone support has been purchased for the following account(s)

1. Select account to manage:

Account Stagephonesupport-Maintenance - 5115699982

v]

2. Select and move users to the appropriate list using the Add and Remove butfons:

Available users
Meghana Prakash

i Manage Phone Support I

Manage Software address

Or search for the user by email

Enter email address

------------- =]

Selection details:

Phone support users
Dawid Wong

ne Maintenance

Note:Users appearing in gray
have access to phone support
by role and cannot be removed
from this list.

: ASOnNe Parpetiia

[, Admins
*

" Filters

13 results

{\ AUTODESK.



Contracts
& Orders



How to view contract details and renew [ R

{\ AUTODESK. ACCOUNT  PROFILE =~ MANAGEMENT Support
< Details of Subscription #1100001594
Products Seats Support Level You have products up for renewa
Please renew them belowv
Products and Services ¥ Export
FProduct Serial ! Key Seats Support Feseller Fenewal Number
ol el 391-04055904 / 12881 1 Basic Jenny Jones 1-EOY3ALT Renew -

Renew Onling

Jenny Jones

123 COMPANY
905-345-3456

Jenny Jones
905-345-3456

{/\ AUTODESK.






_ _ Admins see
How to view cloud credit usage

{\ AUTODESK ACCOUNT  PROFILE =~ MANAGEMENT Support @ shire warson

REPORIING Cloud Services Usage By Users

Cloud Services Usage

i - By Users i Reminder: You are responsible for compliance with privacy and data protection laws related to personal data provide. .. Mare

MName Individual €% - Shared (On Contract) €9 -

laeone Nfr 0/100 Used #110000795783 0 Used

#110000795766 4% Mo Cloud Credits Purchased

Glen Maxwell 0/100 Used
Give feedback
Give us your feedback and #110000795782 0 Used
sign up for our user studies as
we continue to improve your 3 More
experience!
Supriyaaaaa One 0 /100 Used #110000796379 4 Mo Cloud Credits Purchased

{\ AUTODESK.



And more to explore on your own

{\ AUTODESK. ACCOUNT  PROFILE _ MANAGEMENT

‘ Shane Watson

Manage
Devices B FRODUCTS & SERVICES Accounts

All Products & Services
All (On

Profile)

Manage Users

- Products : i .

“ 360 Light Analysis RDA
- Services K/ Included with Subscription
Product Updates

Trials JDS Max Design Install now
Enterprise Token Flex (Expires) )
More actions =

Trials

Algor Simulation MES Install now

Enterprise Token Flex (Expires) )
More actions =

Alias Surface Install now

QUICK LINKS Enterprise Token Flex (Expires)

More acfions =

Metwork License Manager
N etwork A AutoCAD Download now
"""""""""""" 4 seats . Education + Maintenance Subscription (Expires)

Llcense Download extensions, service

packs, design content, etc.

IMore actions =

Manager

AutoCAD Download now

4 seats . Mot for resale + Maintenance Subscription (Expires) .
IMore actions =

What's new in Account

AutoCAD Download now

4 seats . Maintenance Subscription (Expires) )
More actions w

Tutorials

Give
Feedback

{\ AUTODESK.



On March 13, existing you will receive....

A AUTODESK.

Important Update

Dear Autodesk Customer,

On March 13, 2015, we will be retiring Subscription Center and directing you to the newly
enhanced Autodesk Account, a personalized and easy-to-use portal where you can
track and manage all of your Autodesk products, services, and benefits in one place

The new Autodesk Account features a streamlined workflow that helps you gquickly find
everything you need in one easy to navigate portal:

= [ownload products — mcleding product updates and enhancements

= Access fechnical support — get installation, configuration, tmoubleshooting, and
ofver support

= Manage permissions — view licenses and grant access to software and benefits
= Track usage — of beenses (incheding trials), benefits and consumption

If wou would ke to keam more about Autodesk Account, please read the EAQ I you have
any additional questions, please contact your Autodesk Authorized Resaller or your

Autodesk sales representative.
Check it out for yourself
o to vwane autodeck comiaccount and wse ywour existing Subsocription Center login

credentials to sign into Avtodesk Account.

Be sure to share this with your team

{\ AUTODESK.
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OE e

Autodesk ID or e-mail address Need an Autodesk ID?

Your Autodesk account is a single sign in that enables you
to use the same user ID and password to access multiple
Autodesk websites

Password
i

[ Keep me signed in

Create an Account

Need Sign In Help

—

Forgot your password?

1

Sign In using existing login/password
www.autodesk.com/account

{\ AUTODESK.



L earn more

TUTORIALS WEBINARS

b If you need further assistance, please contact your reseller.

{\ AUTODESK.


http://knowledge.autodesk.com/customer-service/account-management/account-access/autodesk-account/autodesk-account-faq
http://knowledge.autodesk.com/customer-service/account-management/account-access/autodesk-account/autodesk-account-faq
http://knowledge.autodesk.com/customer-service/account-management
http://knowledge.autodesk.com/customer-service/account-management
https://attendee.gotowebinar.com/register/1312649022950716930
https://attendee.gotowebinar.com/register/1312649022950716930

/\ AUTODESK
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